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About me
 With a process that blends exactitude, empathy, and adaptability, my approach to technical            

communication has been shaped by:

• 10+ years as a "Top Rated" freelance writer and editor, working with over 120 clients globally

• Studying and teaching Philosophy while earning an MA in an elite graduate department

• Creative engagements as a writer, actor, musician, and teacher in the arts

Now, rigorous study of Technical Communication at Seneca Polytechnic has fine-tuned the skills 

gained from this range of experience. Whether I’m building a help center, designing educational 

experiences, or perfecting microcopy, my dedication to translating complexity into understanding 

shows throughout my portfolio.                                                                                                              



Hypernomicon: User Guide 
I developed a user guide for Hypernomicon, an open-source academic research tool. Its UI draws heavily on terms 
and structures from academic philosophy, so my background in the field was especially valuable.
Using Adobe FrameMaker, I developed a user guide for Hypernomicon, an open-source 
academic research tool. Hypernomicon’s UI draws heavily on terms and ideas from 
academic philosophy, so my background in the field was especially valuable.
isual design
Challenges

Balancing domain-specific philosophy terms with plain language
Staying consistent across long-form, multi-chapter content
Finding, learning, and teaching a complex application on with a tight deadline

                Skills                     Challenges

• Adobe FrameMaker production • Balancing terminology & plain language
• Technical writing for academic software • Consistency across long-form guide 
• Information architecture & indexing • Mastering complex software on a deadline 
• Document design • Resisting perfectionism 
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A selection from the 66-page Hypernomicon User Guide, which I wrote and designed myself. 
The full guide is available on my personal portfolio website: dustinjallenwriter.com

http://www.dustinjallenwriter.com


Jimmy’s Coffee: Help Center
My approach to technical communication has been shaped by:

More than a decade's worth of experience as a "Top Rated" freelance writer and editor
Studying and teaching Philosophy while earning an MA in the field
Creative engagements as a writer, actor, musician, and teacher in the arts
Rigorous study of Technical Communication at Seneca Polytechnic

To develop a functional help center for Jimmy’s Coffee, my colleagues and I set out on a 
four-stage iterative process involving user-testing, Figma prototyping, and translating our 
most popular prototype features into a real website using HTML, CSS, and JS. It was a 
collaborative effort, but I took the lead on authoring the code, writing button microcopy, 
and designing the interactive navigational elements for the site. 
        

Balancing domain-specific philosophy terms with plain language

                Skills                     Challenges

• UX Research • Translating ambitious prototypes into code
• Web design and coding • Improving research methods on the fly
• Microcopy and interaction design • Conflicting results
• Mobile-first responsive design • Balancing flexibility and rigidity
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Here’s a three-tap journey through the site, ending at the menu page. 

Multiple phases of user testing led to this mobile-first, responsive, and button-based UI. 

Access and interact with the help center through my portfolio website. 
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Notion Knowledge Bases:

DICE.fm’s Style Guide
I’ve learned to use Notion as a living documentation platform for building and hosting 
internal knowledge bases. I currently provide this service for a local immersive escape 
game company, Secret City Adventures, but those are confidential internal docs. But I 
also showcased the approach on a collaborative project with a colleague: creating an 
internal style guide for writers at DICE.fm.
        

                Skills                     Challenges

• Database architecture • Reverse-engineering a style guide
• Content inventory and audit • Balancing best practices & brand voice
• Style guide development • Teaching a platform to unfamiliar staff
• Collaborative documentation systems • Version control in collaborative context
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To navigate the DICE.fm Style Guide, head to my portfolio website.

If you’re curious about these internal knowledge bases (they’re pretty cool),
,

reach out to me at dustinjallen.writer@gmail.com.
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Barkerville Historic Site
  Being part of Western North America’s largest historic site for almost 10 years provided 
  opportunties. I began as a street performer, writing my own monologues. In 2015, I was
  tasked with replacing the most popular educational-theatrical program on the site. My 
  script went on to receive the “Visitor’s Choice” designation, awarded by the CEO of  
  after tabulating audience feedback cards. In 2017, I wrote another show. In 2020, I began
  writing grant proposals and internal policies for the company (still in effect to this day).
  One grant proposal secured $630,000 in funding for a foundation for the historic theatre.
  Funny story about that grant. Ask me some time.

               Skills                     Challenges

• Educational content development • Writing policies with few reference points
• Creative writing • Applying for big money, competitive grants
• Adding value to a company over time • Adapting to new responsibilities 
• Research (archival, bureaucratic) • Never knowing what need I’d fill next
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My portfolio website contains four full documents from my time at Barkerville: 

   • An occupational work safety policy

   • Two proposals that turned into successful grants that brought in over $630,000 for the site

   • The full script for the award-winning courthouse program

www.dustinjallenwriter.com


Personal writing projects

As an Adult Literacy volunteer at West Neighbourhood house, I work 
with adults learners to help them achieve their reading and writing 
goals. This is a religious memoir I typed out while he dictated, and 
then I provided the technical skills to design the document. 

On Substack, I am ~10 seasons into my season-by-season, 
episode-by-episode analysis of The Simpsons. This all 
started because someone asked me what my favourite 
episode was and I couldn’t answer.



I’m deep in the thick of writing and designing a literary cookbook. It’s 
based on the works of the Japanese metaphysical fiction writer Haruki 
Murakami,  featuring some of the dishes that appear in his works. 
Spaghetti Murakami coming soon.

I’ve been the songwriter, guitarist, and lead singer for 
That Dog Was A Band Now, a Swedish-Canadian alt-folk 
band, for over a decade. We’re not as active as we once 
were but you can check us out wherever you stream music.
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